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Welcome to the Working  
Together newsletter 
Adult Social Care’s 50+ 
engagement strategy  
 

 

 

“ It’s amazing where you can get with a bus pass these days,”    

 
 

 

That was the comment from Sir Ranulph Fiennes (65) to the BBC after becoming the 
oldest Briton to conquer Everest. As I dwelt in awe, on this extraordinary achievement, 
I reflected on our own heightened expectations of later life. 

When thinking about how best we include people’s views as to how they wish to live 
their lives; the key is listening and maintaining opportunities for open conversations 
between those who receive care now or in future and those who plan and provide it.  

It is with this firmly in mind that I introduce this edition of the Working Together 
Newsletter to you. 

Julian Legat 

Contents 
·  Steering Group 
·  Forum Network 
·  Future Housing needs  
·  You share…. 
·  Better Government for 

Older People 
·  Calls for help ! 

 

Picture Reproduced with kind permission of the BBC/Contreras 
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Working Together Steering Group  
 
The Steering Group continues to work towards enabling people to have a voice that 
influences Adult Social Care policy in Cumbria, amongst other approaches, it supports 
the development of a network of forums to be managed and run by Cumbrian Citizens. 
The network of forums is gathering strength with the organisation “Signposts” helping  
us to develop both the number and attendance at these forums. For more information 
about Signposts please visit www.signposts.org.uk/downloads.htm  
 
A reminder for steering group members: The next Steering Group meeting is to be at 
Penrith Leisure Centre: 6th August 12 noon to 2 pm. 
 
For information about the steering group, membership and agenda setting, please 
contact   julian.legat@cumbriacc.gov.uk  01539 713072 
 
For more information visit: www.intouch.ccc/adultsocialcare/adults/strategies.asp 
 
You Share…….. 
 
South WT Forum 
Discussions are in progress to start a Crake Valley satellite forum. 
 
The South Lakeland Working Together forum continues to meet bi-monthly on the 
second Wednesday of the month. The next meeting scheduled for 8th July at the 
Stonecross Manor Hotel 12:00 til 2:00 as ever, agenda items are warmly invited.  
For more details please contact Julian Legat, julian.legat@cumbriacc.gov.uk 
Tel. 01539 713072 
 
Penrith 
The Penrith Working Together forum continues to meet bi-monthly. The next meeting 
scheduled for 23rd July at Penrith Methodist Chuch 12:30 til 2:30 as ever, agenda 
items are invited, as ever.   
For more details please contact Sue Edwards, susan@signposts.org.uk 
Tel. 01524 419021 
 
Carlisle  
The Carlisle forum continues to meet regularly. as ever, agenda items are invited.   
For more details please contact Sue Edwards, susan@signposts.org.uk 
Tel. 01524 419021 
 
Brampton and District 50+ Forum 
For more details please go to http://bramptonandbeyond.org 
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The Older People’s forum (West Cumbria) 
Held at Old Customs House, The Strand, Whitehaven. For more information and if 
transport is required, please contact the Chair on 01946 695233  or Secretary on 
01946 693903. 
 
Silver Lynx, Barrow Contact: Kath Wilkes 
Tel: 01229 831425 
Email: advice.help@dsl.pipex.com 
 
All the local forums are open forums and you do not have to come every time. 
 
Please invite anyone you think might be interested. For more details of these and other  
local forums please contact Brenda Shepherd, details below.  
 
Tel. 01539 713358   Brenda.shepherd@cumbriacc.gov.uk 
 
All the local forums are open, you do not have to come each time and travel expenses 
are payable. Please invite anyone whom you think might be interested. 
 
 
Expenses 
 
Although an increasingly large number of people are participating in various forms of 
engagement activity, the take-up of expenses remains very small.  
 
There is provision for covering travel, carer relief and others expenses, but not trouser 
presses or duck houses ! 
   
Spread the word, as we would not want for anyone to miss out on giving his or her 
views for financial reasons.  
 
 
Training Events 
 
With our partners Signposts, training events are planned for the coming months.  
Please let Brenda Shepherd or myself know if there are particular areas on which you 
would like to receive training.  
 
Topics might include, How to participate in meetings, Use of Computers, Clear 
Communication, Chairing Skills and Report Writing other suggestions from users, 
carers and citizens welcomed. If you have other suggestions please contact me 
julian.legat@cumbriacc.gov.uk  
 
 
 



  
 

 

 
 

Newsletter 4  •  May 2009 Page 4  -

 
 
Better Government for Older People (BGOP) 
 
Better Government for Older People works in partnership with Central Government and 
is sponsored by the Cabinet Office and Department for Work and Pensions, which has 
the cross governmental responsibility for age and ageing. 
 
Better Government for Older People was last year subject to a full review by John 
Elbourne, to which Cumbria made a full response. The findings have been published 
and recommendations accepted by the Government, as a result, Government Office 
North West is mapping the activity of all forums in the area to see how best it can 
support and strengthen what already exists rather than impose  a parallel structure.  
 
Christine Johnstone from Whitehaven and Noreen Hasleden from Arnside, are our 
BGOP representatives. 
 
More about the work of BGOP developments as work progresses. 
 
http://www.dwp.gov.uk/resourcecentre/ind_review_older_peoples_eng_with_govt.asp 
  
For information about Better Government for Older People please visit: 
www.bgop.org.uk/home.aspx 
 
If you have a specific issue you would like to put to our BGOP representatives please 
email to  Brenda.Shepherd@cumbriacc.gov.uk  

  
 
Calls for help ! 
 
Adult and Cultural Services would like your help as it reviews policies on the 
following service areas:    

 
Help us to stop adult abuse and neglect in Cumbria 
 
Adult abuse and neglect can happen anywhere but people 
are most at risk in their own homes.  People with learning 
disabilities and older people experience the majority of 
abuse.   
 
How you can help… 
 
We have set up some working groups to developing safeguarding work in Cumbria.  
We would welcome members of the public to join these groups to help us with this. 
 
Are you interested?  If so, please contact: 
Irene Cooper, Safeguarding Adults Manager, Cumbria County Council on 
01539 713398 or irene.cooper@cumbriacc.gov.uk 
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www.cumbria.gov.uk/adultsocialcare/safeguarding 
 
Also we need your help as we review procedures in the following service areas: 
 

·  The Out of Hours Service 
·  Complaints  

 
Groups have been established and full expenses are payable, to people who attend. 
 
For more details speak to Julian Legat, Development Manager. 
julian.legat@cumbriacc.gov.uk  01539 713072 
 
 
Reporting back…. 
 
The Commission for Rural Communities, last week held a focus group on Life in the 
Uplands, can I pass on their thanks to everyone who attended this group, they were 
very pleased with the breadth of contributions, full report to follow and to form part of a 
highly influential national inquiry. 
 
The session comprised part of an inquiry into upland communities examining a range 
of issues including the impact of tourism, how IT is changing lifestyles, the change in 
subsidies and grants, social migration and environmental changes. 
 
Cumbria is the county with the highest proportion of severely disadvantaged upland 
areas in England and Cumbria County Council is at the cutting edge of efforts to turn 
around the decline in upland areas through its rural inclusion programme. 
 
 
The Big Q  
 
In collaboration with Cumbria County Council, Age Concern last year helped people 
contribute to a national debate about the future of care services. 
 
Following the Government’s six month national discussion about how to create a care 
and support system in the future that: 
 

·  Promotes independence, choice and control; 
·  Ensures everyone can receive the high quality care they need, and that 

government support should be targeted at those most in need; 
·  Is affordable for government, individuals and families in the long-term. 

 
With support from Adult Social Care, Age Concern held a series of listening events 
across the county, when people will be able to express their views.  
 
For the full report please go to: 
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http://inetweb1/SocsArchive/Content/Intranet/65/129/3995515830.pdf  
 
or request a printed copy from Brenda Shepherd 
 
 
 
In Control Total 
 
In Control Total is Cumbria’s concept of self directed support which puts people 
accessing social care services at the centre of the way their support is organized and 
delivered – shifting control and choice from the current system towards users of social 
care services and families. 
 
If you would like to influence and help to develop In Control in Cumbria, please contact: 
tom.hendrie@cumbriacc.gov.uk  01229 407618 
 
Joint Strategic Needs Assessment 
 
From April 2009, Councils and Health partners are required to include evidence that 
they have consulted people when planning services for the medium and longer term. 
Much of the information gathering is already underway but it needs to be drawn 
together in a coordinated way to avoid duplication and to ensure that services 
accurately reflect people’s aspirations.  
 
As an example, with Health colleagues, we commissioned “Shaping our Lives” a user 
led organization to conduct focus groups throughout the County to find out people’s 
views on how they would like to be accommodated should they become disabled and 
frail. 
 
Thanks to the 73 people who participated, the key findings served as valuable 
confirmation of impressions from other sources namely : 
 

·  Older people are not all the same 
 

·  Housing and care needs should be considered together 
 

·  When possible, people want to stay at home but see a need for nursing homes 
in some circumstances, but want options, such as bungalows or flats with care 
as needed. 

 
·  People want reliable help with gardening and home maintenance 

 
·  People want to stay in touch with their communities, to avoid being lonely and 

to feel safe 
 

·  People want good quality homecare 
 

·  Clearer information and advice are needed 
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·  People need reasonable convenient transport 

 
These findings have been fed into the full Joint Strategic Needs report. 
 
 
For more information on all related Working Together activity, minutes and agenda 
setting, please contact Julian Legat, Development Manager. 
julian.legat@cumbriacc.gov.uk  01539 713072 
 
I appreciate that not everyone has access to email and people like to receive 
information in different ways. If you or your contacts would like to receive this 
newsletter or other information in another format, please contact Brenda Shepherd, 
Senior Management Secretary, who will be happy to help.  
 
Tel. 01539 713358 
Brenda.shepherd@cumbriacc.gov.uk 
 


